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REAL ESTATE CONCEPTS

Experience Behind JAK

| bring nearly 30 years of experience working with real estate and properties from multiple perspectives -
hospitality, residential property management, corporate facilities and real estate, renovation and project
management, and property ownership.

My career began in hospitality after earning a Bachelor of Science in Hotel & Restaurant Management.
That foundation in operations, customer service, and guest experience taught me early how a space
affects the people using it.

| transitioned into residential property management, managing communities, teams, budgets,
renovations, vendors, occupancy, and day-to-day operations. | later moved into corporate facilities and
real estate, where | spent more than a decade managing complex properties, construction and
renovation projects, vendors and contracts, budgets, workplace strategy, and real estate projects.

My experience is also personal. I've purchased and renovated my own properties, including a successful
renovation and resale and an extensive redesign of my current property. Being the owner making the
investment decisions reinforced that every improvement needs to make sense functionally, financially,
and for the person who will ultimately use the space.

Why Work With JAK?

The difference is perspective. | look beyond finishes and aesthetics to how a property functions, how
people will use it, what problems need to be solved, where an investment will have the greatest impact,
and what it will realistically take to execute the work.

| understand the owner's side because I've been the owner. | understand operations because I've
managed them. | understand projects because I've led them. And my understanding of customer and
guest experience began at the very start of my career in hospitality.

JAK Real Estate Concepts brings those perspectives together. | don't simply look at what a property could
look like. I look at how it works, who will use it, what should change, where the investment makes sense,
and how to get it done - helping property owners and investors make practical, informed decisions
without making the process more complicated than it needs to be.
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